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August 31, 2022 
 
Dear Glencoe Resident: 

The Glencoe Sustainability Task Force is working with our recycling partner, Lake Shore Recycling, to improve recycling and reduce 
the contaminants in our waste stream. Contamination happens when the homeowner places something in the recycle bin like plastic 
grocery bags that can’t be recycled. This can lead to the whole bin full of material being rejected and sent to the landfill. We know that 
there is a lot of confusion over what can and cannot be recycled and we want to help the community understand the differences. We 
are asking for your help with a pilot program that will be the basis for a larger community education effort to help address this 
problem.  

Your neighborhood has been selected to participate in a recycling cart-tagging program. The cart-tagging program works directly with 
residents to educate them about the “Dos” and “Don’ts” for using their curbside carts. Many people have the best intentions when 
recycling but end up “wish-cycling”; placing items you think (or “wish”) can be recycled in their carts. “Wish-cycling” contaminates 
the acceptable items in the cart which requires more processing to remove the “wish-cycled” items. This program has also been piloted 
in other communities, like Evanston and Mount Prospect.  

Negative Impacts of Cart Contamination 

• Increases your cost to recycle – More contamination requires more processing after collection which means costs for recycling 
increase. These additional costs get passed on to you, the resident. 

• Sends more, not less, material to the landfill – If contamination is significant, all materials in the cart – or worse, an entire 
truckload from hundreds of carts – will be landfilled despite some being “good” recyclables. 

• Impacts climate change – Increasing the amount of solid waste sent to landfills leads to an increase in greenhouse gas 
emissions.    

 
Pilot Cart-Tagging Program on Your Street 

On Fridays in September, a small group of Sustainability Task Force volunteers will do a visual inspection of your recycling cart at the 
curb before it is picked up on collection day. These volunteers will be out on September 9, September 16, and September 30 wearing 
brightly colored safety vests and looking in your recycling cart. Please be assured that they are solely there to view the items in 
the cart and provide feedback. We ask that you please have your cart at your curb by 8:00 A.M. on collection day. If unacceptable 
items are seen in your cart, an “Oops” tag will be put on the cart to identify those items that should not be put in the cart. If no 
contaminants are found within your recycling cart, a “Thank You! Lookin’ Good” tag will be placed on your cart.  

Feel free to engage in conversation with the volunteers if you are curious about the cart-tagging program. Data will be collected by 
the volunteers on participation and types of contaminants found. While no individual household findings will be provided, 
a summary of findings will be provided to the Village and participating residents once the cart-tagging pilot program has been 
completed. If you would like to opt out of this program, please contact me at 847-461-1141 or jmawdsley@villageofglencoe.org. 

Enclosed are examples of the tags for carts. For more information, visit www.villageofglencoe.org/garbage.  

Thank you in advance for your cooperation and support in helping to create a more sustainable community!    
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Management Analyst | Public Works Department 
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